
Frequently Asked Questions (FAQs) 

Question:  Links on the FMR volumes do not work for me.  Not sure if it is a firewall issue or 

not, but all the links will not open. Do you have a recommendation? 

Answer:  You must clear or delete your computer's "cookies".  This can be done by clicking 

on “Tools” on your web browser and select the internet option.  On the General Tab, select 
"delete," check the box "cookies and website data," and press Delete. Click ok on the internet 
options, and click "OK."  If that does not work, contact us by clicking the "Contact Us" on the 
FMR Web Page.  This will provide an email message that we can use to respond to your request. 

 

Question:  I would like to receive email notifications about updates/revisions to the DoD 

FMR, so I can know the latest financial management requirements? 

Answer:  Click the "Contact Us" link on the FMR Web Home Page.  This will allow you to 

send us an e mail requesting e mail notifications.  

 

Question:  What size should the FMR Screen beset at to ensure you are seeing the entire screen? 

Answer:  The screen should be set with 90% or lower. 

 

Question:  When you are accessing the DoD FMR file, why is it so slow to open? 

Answer:  The file size is 7329 pages using 39.5 MB of memory.  Depending on the location of 

the server, such as a ship or remote site, it might be significantly slower.   

 

Question:  Can you find any other issue with the OUSD(C) Financial Management Regulation? 

Answer:  Send us your question by email on the “Contact Us” on the center blue line and we 

will get it answered. 


